RFMS

AUSTRALASIA

Interface | Make Customer File
Fields Compulsory

To make Required Fields you need to be in the RFMS Interface Mode.

In my example, | want to make the Customer Email Address compulsory in the Customer File.

To do this, go to Order Entry > File > Customers, then click on the Green Plus Icon ﬁ
Once in this blank record you press on your keyboard Alt+Ctrl+F9.

You will have a pop up box (below) where you need to choose whether you want to set
compulsory fields for:

1. Set Interface Behaviors for Users, or:
2. Set Interface Behaviors Globally

In my example | have chosen Globally so that it makes it my chosen field compulsory for
everyone.

A Set Up Interface Behaviors e
Set Interface Behaviors for Customer Screen Remove Interface Behaviors for Customer Screen
o Set Interface Behaviors for Users Remove All Interface Behaviors for All Users
e Set Interface Behaviors Globally Remove All Interface Behaviors for Protect Data for All Users
I Use Ctrl+Alt+F to set Intesface Behaviors for Fields I Unhide All Interface Behaviors for Hidden Tabs for All Users
Use Ctrl+Alt+T to set Interface Behaviors for Tabs
System Wide Utilities Remaove All Interface Behaviors System Wide

Once you make your selection, the fields you can choose 'behaviours' for will turn green.
To set the require fields you need to do one at a time.

Clickin the fields you wish to make compulsory. | clicked in the Email field and then press
Ctrl+Alt+F (as shown in point 3 in screenshot above).
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| selected:
1. 'Always Require' (see below)

2. Then click Apply R(_aquire Data Behaviour for Field
A SetInterface Behaviors  Screen: Customer

Set Interface Behaviors Globally Field: Customer Email

-

Require Data

Require or Warn Setting for Global Interface Behavior Set For

,:) N = ) w Not Set Global User(s)
L ever hequire or Vvarn

1 O Abways Wamn

(O Require on Insert Only (O Warn on Insert Only

(O Require on Edit Only (O Warn on Edit Only d  Apply Require Data Behavior for Field I

Protect Data
Protect Data Setting for Global Interface Behavior Set For
© Neither (O Read Only (O Read Only & Mask Mot Set Global User(s)
v Apply Protect Data Behavior for Field
Field Description (Set Globally)  Cystomer Email &= Exit

You will now see from the screenshot below that the fields which now have Interface Behaviors
applied to them have turned a dark green colour - Address #1 (this was done earlier) and Email.
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|33

Active Customer Change Status

Custorner Information  Additional Infermation  Additional Commissions

Customer & Default Store 2 8
Customer Type RESIDENTAL .. Belationship _ z
Sold To Ship To
Salutation | ~] Export Neme| Individuzl Salutation | ~|  ExportMeme Individual |
Eirst Name Eirst Name
Last Name Last Name
usiness Business [
aderess =1 | address =1 [
=2
City Fa City F&
State PC State pC
Country Copy W Country 4 Copy
Heme Phene _ Ext I Active S'lru:!: E| F8
Work Phone. [N Benewol Dote [INZ] 5
Mobile [ Renew Amount [ oo
£ [ Renew Group (none)
. Sales Rep #1 v eoox (g

I Exit Interface Mode I

Once you are happy with this, click on Exit Interface Mode.

[Last Update: 10/09/24]
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